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ACTION REQUIRED
Deactivation of HARP Accounts in PROD after 2 Years of
Inactivity
Friday, June 24, 2022

On June 24, 2022, the HARP team will begin deactivating all PROD HARP accounts
whose inactivity exceeds 2 years. The HARP deactivation process will be automated
on a daily occurrence moving forward.

If you have not logged into the HARP PROD environment in the past 2 years, or are
unsure, please take a moment to log in to ensure your access remains active.

Once deactivated, you will need to go through the process of creating a new HARP
account.

For issues with your HARP account after June 24", 2022, please contact the Service
Center via the contact information below.

If you need additional information, contact us:



https://harp.cms.gov/
https://harp.cms.gov/register/profile-info
https://harp.cms.gov/register/profile-info

Phone: 1-866-288-8914 Save time, Submit and Track your ticket! Email:
Slack: #help-service-center-sos VISIT CCSQ Support Central ServiceCenterSOS

To unsubscribe send an email with a subject of "Unsubscribe" to harp-intdev-leave @mailer.

Center for Clinical Standards and Quality (CCSQ)

Confidentiality Notice

The information contained in this communication from the sender is confidential. It is intended solely for use by the
recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that any

disclosure, copying, distribution or taking action in relation of the contents of this information is strictly prohibited
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